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How to: Use Telstra Turbo Modem on Microsoft Windows Vista

Release: [X] Public Release Date: 27" April 2007

Objective:

Provide a guide to configuring and using a Maxon MiniMax (Telstra Turbo Modem™ and Bigpond USB Mobile Card) on Microsoft
Windows Vista.

Contents:

1) Requirements

2) Installation / Use

3) Support

1) Requirements
This guide is written for Maxon’s MiniMax (USB Next G modem). You must have a modem with firmware version R1.1.49 (current
release), and the Telstra Turbo Modem Manager version 1.1.0. This guide is for Microsoft Windows Vista (official current release).
It was created and tested using Ultimate version. Please note the current drivers are 32 bit only and therefore will not work with 64
bit Operating systems.

You can download the Telstra Turbo Modem Manager v1.1.0 from here http://www.maxon.com.au/downloads.php?p=1

Please READ EVERY STEP in this guide.

IMPORTANT NOTE: this procedure is only a stop gap procedure until we release compatible software/drivers. ONLY
attempt this installation if you are willing to accept all consequences, are a competent computer user, and understand
that Maxon Australia may refuse you further support.

2) Installation

Insert the CD (Telstra Turbo Modem Manager), or run install.exe if you have downloaded the software
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j?) DWD RW Drive (D:) Telstra

[T] Always do this for software and games:

Install or run program

I 8y, Run install.exe

‘UDisSNer Not spedned

General cpticns

Open folder to view files
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Set AutoPlay defaults in Control Panel

Click on “Install Telstra Turbo Modem™ Manager”

o Tekitsn Turbo Modemn =

wefiriy” Install Telstra Turbo Modermi™ Manager
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“ue g Install Adobe Reader
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¥  Follow the installation instructions as per the user guide (also available for download at the above links)

0 Next Disable the “sim pin request” on the sim card YOU MUST DO THIS!
- First remove the sim card from the modem and insert in a mobile phone; you will then need to navigate through
the menus looking for an option to disable the pin request (or similar depending on the model of phone). This is
usually under the “security settings” but once again this does vary.
- Once you have done this verify that it is disabled by switching phone on and off to make sure you aren’t asked
for the PIN

# Insert the MODEM after the installation has completed.
¥  You should see a box informing you that the driver is being installed, and then a box informing you it has been
successfully installed.

v
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Installing device driver software
Click here for status.

[, Your devices are ready to use
- Device driver software installed successfully,

#lx 331PM

% Next open the Control Panel
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= Control Panel Home ’ 2 .

e System and Maintenance User Accounts and Family

Classic View ) Get started with Windows P Safety

Back up your computer @ Set up parental controls for any user

@ Add or remove user accounts

Security
Check for updates
Check this computer's security status

@A”o"“' a pregram through Windows
Firewall

Appearance and
Personalization

Change desktop background
Change the color scheme
Adjust screen resolution

. Network and Internet

Connect to the Internet 9

Clock, Language, and Region
Change keyboards or other input
methods

Change display language

View network status and tasks
Set up file sharing

Hardware and Sound

Play CDs or other media automaticall s
¢ i % Ease of Access
rinter = B
(_ Let Windows suggest settings

Optimize visual display

Mouse

Programs

liseectall 5 peigesia Additional Options

Change startup programs

#  Select Hardware and sound then Click on “Device Manager”
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#  Scroll down to modems and right click on “Data Modem @3GPP”

¥  Select properties and then the ‘Advanced’ TAB

¥ Under extra initialization commands enter:

at+cgdcont=1,"ip

| =4 Device Manager
File Action View Help
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=g TEST-PC

-8 Computer

[ Disk drives

- Display adapters

-y DVD/CD-ROM drives
== Floppy drive controllers

&'_‘-‘, Human Interface Devices
(g IDE ATASATAPI controllers
-2 Keyboards
}E! Mice and other pointing devices
=4 Modems

=] Data Modem @ 3GPP (62200

=B Monitors Update Driver Software...
[-EF Metwork adapters Disable
- Portable Devices Uninstall

=-7F" Ports (COM & LPT)

= ]2} Processors

% Sound, video and game col
-4 Storage controllers

Scan for hardware changes

Properties

[-4M System devices

Data Modem @ 3GPP (6280) Properties 7|
| Driver I Details I Power Management
| General I Modem | Diagnostics ‘ Advanced

Extra Settings

Extra initialization commands:
at+cgd

Initialization commands may lead to the exposure of
sensitive information in the modem log. Consult your
modem’s instruction manual for more details.

Advanced Port Settings..
Change Default Preferences..

Maxon

australia.

, "telstra.datapack" if you are on a data based plan e.g pay for 200mb or
at+cgdcont=1,"ip","telstra.pcpack™ if you are on a time based plan or

at+cgdcont=1,"ip", "telstra. internet" if you are on a data based casual plan or

at+cgdcont=1,"ip", "telstra.bigpond” if you are on a Bigpond plan

23
23
23
23
23

Click ok and close the “Device manager”

Now make sure you are in the control panel
Click “Network and Internet” then “Network & Sharing Center”
Click “Setup a connection or network” on the left

Select “ Connect to the internet”
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S ¥ Set up a connection or network

Choose a connection option

[Connect to the Internet
Set up a wireless, broadband, ot dial-up connection to the Internet,

J Setupa wirel
i sciipanen

router or access point
s network for your home or smal

/=y Setup 2 dial-up connection

Connect through a dial-up connection to the Internet
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Click “Dial-up”

@ ¥ Connect to the Intemet

How do you want to connect?
ﬂﬂ Wireless
I Connect using a wireless router or a wireless network.

., Broadband (PPPoE)

Connect using DSL or cable that requires 2 user name and password.

#rg Dial-up
4 Connect using 2 dial-up modem or ISDN.

Cancel

If prompted to select a modem, chose “Data Modem @3GPP”

Enter the connection details:
0 Phone number: *99#  (star 99 hash)
o Username/password: If you have a Telstra Turbo Modem, leave these fields blank.
o0 Username/password: If you have a Bigpond modem, use your provided username / password
You are now ready to connect! - For future connections, use this connection method, rather than the Telstra
Turbo Modem™ Manager.
Remember to DISCONNECT when you have finished using the connection.

3) Support
Maxon Australia releases this information for you to install the modem yourself. At this stage we do NOT provide official support
for Windows Vista. Note that Bigpond does not provide official support for Vista and the USB modems yet either.

ONLY attempt this installation if you are willing to accept all consequences, are a competent computer user, and
understand that Maxon Australia may refuse you further support.
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