DISCLAIMER: THIS SOFTWARE IS A BETA VERSION. MAXON AUSTRALIA ACCEPTS NO RESPONSIBILITY
AT ALL FOR ANY DAMAGE OR LOSS OCCURRING DIRECTLY OR INDIRECTLY FROM THE USE OR

OTHERWISE OF THIS SOFTWARE.

BY DOWNLOADING, OPENING, UNCOMPRESSING, INSTALLING, USING OR IN ANY OTHER WAY
ACCESSING THE INFORMATION PROVIDED IN THIS SOFTWARE PACKAGE, YOU AGREE TO THE ABOVE
DISCLAIMER AND ACCEPT FULL RESPONSIBILITY FOR ANY CONSEQUENCES DERIVED FROM SAID

ACTION.

Important notices — READ before attempting installation:

9% Telstra Turbo (Orange) Modems (Model USB3-8521): Prior to installation, you
must disable the PIN request feature on your USIM card (by default this is on). To do
this, insert your USIM card into a mobile phone, and use that phone’s facility to disable
PIN request. How to do this will vary depending on your mobile phone’s model.

Requirements:

95 Mac computer (Intel or PowerPC architecture) <= Mac OS
10.3.9 (PPC only), 10.4+ or 10.5+ 5 A spare USB port.
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1. Installation Instructions

Make sure that the modem is not connected to the computer while you install the software. We
recommend that you restart your computer prior to installing this package (with the modem
unplugged). This install package will automatically uninstall any previous version of Mac
software( for Telstra Turbo Modem ) installed on the computer.

95 Download Telstra Turbo Modem.pkg to your desktop and double click on it.

95 Choose the appropriate version for your computer.

TelstraTurboModem.
pkg

& Install Telstra Turba Modem™

. .. This package contains a program that ;Lr
" 1 determines if the software can be
i 3 7
installed. Are you sure you want to
O Introduct d b4 ¥ software
continue? svices:
® Destinatig If you're not sure about the source of this package,
® Installatia click C:mct.z\ to prevent it from running the pregram
and installing the software. M card]
2 Installatig
(" Cancel ) ( Continue ) ing. You
) Summary i 2 i

This is the first public BETA release of the forthcoming driver and
software package for HSDPA and HSUPA wireless connectivity devices
from Maxon.

-
Due to an outstanding issue with the lalest device firmware, the built-in
pm—— update process has been lemporarily disabled. Some of the new
E | features which require this service will be unavailable as well. We
. | expectfo have the firmware problem resolved as quickly as possible!

Please check the Maxon suppart website for updates. The Mac
development team thanks you for your continued patience!

© 2007 Maxon Australia Pty. Ltd. support@ maxon.com.au

Go Back Continue

5Click “continue”

800 w Install Telstra Turbo Modem™

Welcome to the Telstra Turbo Modem™ Installer

© Introduction This will ins:all the Telstra Turbo Mocem™ Version 1.0.0b95 sofwae
anc arver pac<age, win SUpport 1ar N fallowing NexG'™ devices:
Destination Select
Telstra Tuibo Modem™
& Inswllation Type Maxcn MiriMax 3G
BigPond USE Mob le Card fwithTolstra account & USIM card!
& Installation
e Please unplug the modem from its USB port befere installing. Ycu
v may atach it again after the ins:allation has completed.
This i< the firstpublic BETA release of the lorfhcoming diiver and
sofware package for HSDPA and HSUPA wireless ccnneciviiy devices
from Maxon.

N
. — Due 1o an outstanding issue with he latest device firmware, the Euilt-in
— update process has been lemporerily disabled. Scme of the new
. leawures which require this sarvice will be unavailadle as well. We
.  exged Io have the firmware preblem resolved as quickly as possible!

Flease check Ne Maxon suppcrt websiie for updaes. The iMac
development team thanks you oF your conlinued patience!

@ 2007 Maxcn Australa Pry. Ltd,  3Uppot@E maxon.com.ay

Co Back Caontinue

5Click “continue”
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95 Select the installation destination and then click “continue”

Click Install to perform a standard installation of
this software on the volume "Leopard (10.5)".

( Change Install Location... )

( GoBack ) ( Install )

95 When prompted enter your computer’s admin password

Installer requires that you type your
password.

Name: | test |

Password: | e

( Change Install Location. .. )

( Go Back ) ( Install )

95 Once the installer is finished, restart the computer. On Boot up plug Telstra Turbo Modem in
to a spare USB port.

Install Succeeded

The soft & was sL fully installed

Click Restart to finish installing the software.

( Go Back ) m
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2. User Guide

NOTE: Not all functionality is currently available, as this software is still in Beta stage, and the
User Interface software does not support some features such as SMS, Pin enable/disable and
roaming. Options that are not available are grayed out.

Depending on what type of plan you are on, you will need to change the Access Point Node
(APN) for the connection.

55 The Telstra Turbo Modem Connection Manager is installed by default under Internet &
Network in System Preferences. To run the software double click on the Telstra Turbo

Modem icon. If there are no profiles on the device, such as after a firmware update, the user will
have to double-click the device icon (Telstra Turbo Modem icon) to create a default profile.

Telstra Turbo Modem

<| = || Showall Q

—
= Ty
elstra

TURBO MODEMM™

v
Configuration Access Point Node Uscrname

® orcfile? telstra.internet

(O srcfiled telstra.pcpack

(0 orcfiles telstra.datapack

) arcfilel Frls . shanon
" Connect when retwork first becomes available Registered Network:
¥ Reconneact automatically “ransferred Cata:
[ Disconnect when network is idle for 5 min. RESL Ot

'z Show modem status in menu bar Remairing Nata

“otal Cata:
Usage Statlstics MaxonUDaemon s not running! otal hime:
J | Click the lock to prevent further changes § Connect Now ) a

Telstra Turbo Modem
<[> || Showall

| Profile  Roaming Modem  Options !

Configuration: profile2 »| Allow Editing V|
Access Point Node: telstra.internet

4

Configur Username: username

(=) profile

@ profFild Password: | <password stored in modem>

€ profiig Authentication: ¥ PAP [ CHAP

() profile

IPv4 address: (=) DHCP () Static
1 Connect y
W] Reconnec DNS hosts:
" Disconne
' Show mol
_ Cancel 4 Revert Apply . Done ;
Jsage Sta

IP : T —————

é | Click the lock to prevent further changes. ¢ Disconnect y (2]




telstra.pcpack (for users on Telstra TIME based plans): You do not need to enter a
username and password for this APN.

telstra.datapack (for users on Telstra DATA based plans): You do not need to enter a
username and password for this APN.

telstra.bigpond (for all BigPond users): Enter you bigpond username and password.

Other (for users with IP WAN accounts) — there is currently a restriction of around 30 characters.

g5 Click on the “apply” button

You should now be ready to connect. Select the correct profile, click Connect button to
connect. The connect button will change to disconnect once the connection is successful.

Telstra Turbo Modem
<= || Showall Q

delstra

TURBO MODEM™

:_onﬁguratmn Agccess Point Noce Username
[*} profile? telstro.internet
() profilel telstra.pcpack
() profiled telstro.datapack
() profilel tels.shnnan
"1 Connect when network first becomes available Connected Network: Home
W' Reconnect automatically Transferred Data:
"1 Disconnect when network is idle for 5 min e Lonnectad: ol
V' Show modem status in menu bar Remaining Data: 0.0 ME
lotal Data: 0.0 MH
Usage Statistics MaxonDaemon is not running! Toral Time: 00:00:00
I
Jili Click the lock to prevent further changes. "r Disconnect \l (3]




Troubleshooting

I click on “Connect” however the connection just times out?
0 Most likely your modem is running a firmware version older than R2.0.18.
Ensure you have this latest version of firmware on your modem.
o It is also possible that there is a problem with the networking interface
created for the modem. To fix this try the following steps:
= Unplug your modem
= Open “System Preferences” -> “Network”
= Delete the entry called “Wireless”

|nr Metwork
| «[» |[ Show all Q|
Location: | Automatic |44
0 oot
N “‘:f? Status: Unknown State
] ] The status of your network connection

cannot be determined.

Configure: | Using DHCP H

IP Address:
Subnet Mask:

Router:

DNS Server:

Search Domains:

 Advanced. .. 'f?‘

+|| = -

'] JIL Click the lock to prevent further changes. Assist me...

= Restart your computer, then plug the modem in again.

= Open “System Preferences” -> “Network”

= The wireless interface should be listed again. Click on it, then click
on “Advanced”, then click “OK”, then click “Apply” in the main window



enr Metwork

< | » || Show Al Q|

Ge=zp wireless

[TCP.(IP DNS  WINS  AppleTalk  802.1X Proxies  Ethernet |

Configure IPv4: | Using DHCP [ 1

[
® N . € Reriew DHEP Lease)
i IPvd Address: _Renew DHCP Lease _
Subnet Mask: DHCP Client ID: | &
{ If required §
Router:
Configura IPv6: | Automatically % 1 =
Router:
b IPv6 Address:
Prefix Length:
@ (cancel | (oK )| ————
| —
Advanced... ?7)
e i | B il |
'P 3 " TR
[ Click the lock to prevent further changes. Assist me...

= Follow the procedure above to set the correct APN in the Telstra
Turbo Modem Connection Manager, then try to connect again.

| have two modems, one of them works fine, the other doesn’t work?

o There is a bug within Mac OS, which means that networking interfaces are
not refreshed dynamically. That means that when you unplug one modem,
and plug another in, even though they are different devices, Mac OS has not
updated itself to reflect that a new device has been plugged in. To fix this,
you will need to follow the same process as outlined in the previous
troubleshooting point each time you swap the modems. This process forces
Mac OS to refresh, and realize that there are actually different modems
plugged in.



¢ On Mac 10.4 series, after installing the Telstra Turbo Modem connection
manager, restart the computer. Plug the modem into your computer. From
Apple menu (top left hand corner) select System Preferences and then
Network.
‘D00 Netwark 1
< » || ShowAll | Q

4K

Location: Automatic

ER

Show: | Network Status

New Port Detected

i S A new network port has been detected:
Wireless Network Adaptor

Flease verify that it is configured correctly, then
press Apply Now to activate it.

oK )

Configure. Connect. (

[ ]

iﬂ Click the lock to prevent further changes. [ Assistme.. )|l Apply Now )

¢ Click OK and Apply Now to activate the New Port.
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4 > | | ShowAll Q

Location: Automatic

ar

Show: Metwork Port Configurations 2]

Check a corfiguration to make it active.
Drac configurations into the order you want to try them when
conrnecting to a network.

| ©On  Port Configurations
Internal Modem
Bluetoorh

Built=in Ethernet { Rename /)

Built-in FireWire

(| 1
—i
E=l
—i
T AITPoTE (—M
v Wireless Network Adaptor ( Duglicate )

Mew. .

€)
{:] = —
I cClickthe lock to prevent further changes. Apply Mow
¢ You should now be able to connect.
P e Telstra Turbo Modem
<[> || Showall | Q }
TURBO MODEM™
v
I :Coﬁ'ﬁguralion | Access Point Hode | Username [
@ profile2 telstrou. internet
() profile3 telctra.pecpack
) prafiled telastra. datapack
() profilel tels.shnnon
1 Connect when network first becomes available Connected Network: Home
¥ Reccnnect automatically Iransferred Data: 0.0 Mu
:: i z it Ti C d: 00 00:00
"] Disconnect when network is idle for 5 min. b
¥ Show modem status in menu bar Remaining Cata: 0.0 MB
Tcral Darta: 0.0 MB
lisage Statistics.. MaxnanTiaemnon is nat running Taoral Time- O0kDn-nn
. ,
[__ Clck the lock to prevent further changes. ( Disconnect ) (2]

For further support please contact the technical team at Maxon Australia on 02 8707 3000.



