TELSTRA PROPRIETARY

Telemetry SIM Card Provisioning Instructions

Wireless Data Customer Support (for additional support)
P: 1300 131 816
E: Wirelessdata@team.telstra.com

» For Migrating CDMA customers or New customers utilising an |P-Based Solution
(Packet-Switching) please refer to the below Telemetry Plans recently launched by

Telstra:

Data Plans Network Contract/Casual
$5/1MB GPRS/3G/Next G Casual (monthly)
$8/3MB GPRS/3G/Next G Casual (monthly)

$29/70MB GPRS/3G/Next G Casual (monthly)

$59/200MB GPRS/3G/Next G Casual (monthly)
$89/500MB GPRS/3G/Next G Casual (monthly)
$109/1000MB GPRS/3G/Next G Casual (monthly)
$179/2000MB GPRS/3G/Next G Casual (monthly)

Note: A $16/10MB Telstra Mobile Broadband plan is also available. Telemetry customers requiring
between 3MB and 70MB per month should consider this option.

» For Migrating CDMA customers utilising a Circuit Switched Solution (l.e. Modem
attached to vending machine dials the number of the mainframe modem,
sends the data and then ends the call) please follow the below steps:

—  Find out what type of Voice Plans your current CDMA ESN services are
provisioned on.

—  Ouitline your requirements and usage patterns to your Telstra Representative /
Dealer.

—  Find out what equivalent Next G™ network plans are available. You should
choose a Voice Plan that has suitable call rates that meet your usage needs
(l.e. If your application will be calling out 20 times a day for 2 or 3 minute-long
calls then you should choose a plan with rates as low as possible due to the
high volume of usage).

—  For a Data Terminating Number to be added and provisioned to a new or
existing voice number to enable your device to receive Circuit Switched Data
calls, you should let your Telstra Representative / Dealer know and also ensure
that Code 2620 is activated on your account. (Note: There is a $5.50 flat
monthly fee for each Data Terminating Number)

= |f you do not have an official Telstra Account Representative or an established
relationship with a Telstra Dealer, below are the details of several Data Specialised
Telstra Dealers that will be able to service your Telemetry Access needs.
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TELSTRA PROPRIETARY

Wireless Co

Contact:

Jason Rigby

Sales Executive - Fleet & Mobility Solutions
P. (07) 3908 2444

M. 0429 000 077

F. (07) 3908 2455

E. jasonr@wirelessco.com.au

W: www.wirelessco.com.au

PocketPhone Communications

Head Office

Unit 2 / 12 Kewdale road,
Welshpool 6106

P. (08) 9258 4000

F. (08) 9258 4222

Retail Outlet

Whitfords City Shopping Centre
Hilarys 6025

P. (08) 9402 8800

F. (08) 9402 8808

W: http://www.pocketphone.com.au/

Telstra Shop Waurn Pond

Business Hours

Stratel Pty Ltd

Ross Marking / Matt Bousejean / Belinda Dean
17 Fenwick Street

Geelong 3220

P. (03) 52212344

E. wirelessdata@stratel.com.au

Weekends

Telstra Shop Waurn Ponds
Aaron Hardy

Waurn Ponds Shopping Centre
Waurn Ponds

Vic 3216

P. (03) 52444222

E. tlswp@bigpond.com

W. http://www.stratel.com.au/index.htm

Address:
Unit 18

Colmslie Corporate Park.

160 Lytton Road
Bulimba, QLD, 4171
Australia
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